Hearts for Hospice FAQs

How does the interactive Hearts for Hospice page work?

The heart will fill with smaller hearts with every donation. To select a heart, write a message and
donate:
e Enter the website address, https://visufund.com/hearts-for-hospice-2026 in your internet
browser and select the image of the heart.
e Click the Donate button (on the top right of the page) and choose the size heart you'd
like to add to the heart.
e Once you've picked a heart, click on the time and then click the ‘Select and Donate”
button
e Next, write a personal message if you'd like, or upload a photo and choose how much
you’'d like to give.,
e After completing a short donation form (all major credit/debit cards accepted), your item
and message will instantly appear on the page.

Can | donate without choosing a heart?

Yes, if you do not wish to choose an item, click ‘Donate without revealing an item’ directly from
the Give button. You will still have the option to leave a message on the page and you can
donate any amount you wish.

How much should | give?

Every gift is appreciated! The different sized hearts have a suggested donation about-which is
noted when the heart is selected.

Can a Valentine acknowledgement card of my gift(s) be sent to
someone?

Yes, we're happy to send a Valentine’s card acknowledgement. During the checkout process
there are three questions to complete if you’d like an acknowledgement mailed to someone. Be
sure to include the name and address of the person you’d like to be notified of your generosity.
Your gift amount will not be included.

How can | share my donation on social media?

Click the Share icon in your individual message and automatically shore on your social media
channels. The best way to share by email is to click the ‘Web Address’ share button and copy
and paste the link provided into a new email.


https://visufund.com/hearts-for-hospice-2026

| can’t find my personal message on the page. Where is it?
Use the search button (the magnifying glass icon) to find a name or word you left in your
message. Also, you can use the link included in your email receipt.

I’'ve made a spelling mistake. Can | edit my personal message?
Yes, there is a link in your email receipt which will allow you to modify your message within 7
days of your contribution.



